
	
  
	
  

8 Ways Gen Y Can Impact HR	
  

by Kelly Mitton on January 16, 2010 

We are a flawed generation – a generation lacking many of the 
characteristics that our predecessors hold dear. 

We are a talented generation – a generation that yearns to explore, expand and make an impact on the 
workplace. 

Whatever your take … whatever your stance, Gen Y has something to offer the modern-day profession of HR! 

8 Ways Gen Y Can Impact HR 

1. Resistance to authority – This can be valuable in the HR profession because they consistently need to 
stand up to the highest forces (and lowest) in any situation.  HR realizes that they belong in any given 
situation because they have a right to protect the company – internally and externally.  

2. Documentation – Consider the fact Gen Y loves to collect everything about their lives and share with 
the world – a highly transparent group!  And they know how to document it! While HR recognizes some 
things are private, it still must collect and capture relevant information and situations taking place at all 
times.  

3. Technology – Face it … we’re not going back to typewriters anytime soon.  HR and Technology, of 
late, are like peas in a pod and will only continue to advance. Gen Y brings natural skills and abilities in 
technology that can help us improve the efficiencies in the profession.  This, inevitably, will leave more 
time for high-touch interaction.  

4. Equality - Along with entitlement comes our common belief that no one is better than anyone else.  
This is a natural trait and belief that’s highly valued within the profession of HR.  The Civil Rights act 
of 1964? Natural for Gen Y!  

5. Inclusiveness – I know it’s hard for Gen X and Baby Boomers to accept that everyone gets an award at 
our ceremonies.  However, our ability to include everyone within the organization and establish a sense 
of camaraderie is a huge need within the field of HR.  

6. Fairness – Our sense of equality and inclusion result in our innate desire for fairness.  We put more 
value on a person’s ability to achieve things than how long someone has been in a job.  At the end of the 
day, companies make money when they have employees that get results – we generally understand  pay 
for performance.  

7. Education – Gen Y loves to learn!  We also recognize the advantages of ongoing education in the 
workplace … more skills, more advancement, more earning potential.  If an HR employee can see that 



	
  
	
  

value, they can infuse it in employees of the company.  The better educated your staff, the more likely it 
is for your organization to achieve higher performance, profits and/or productivity.  

8. Multi-tasking – C’mon! We’ve grown up Facebooking, listening to music and writing papers at the 
same time.  We get it.  We know how to dedicate our resources and time in the most efficient manner, 
despite constant distractions.  Gen Y had to learn how to multi-task … it was a necessity.  No day in HR 
is the same … that’s the beauty of the profession.  Each day brings a new set of challenges and problems 
– but the ones from yesterday still need to be addressed.  Will the real multi-taskers please stand up?  

It’s important to note that this isn’t a post designed to point out why Gen Y is any better than another generation 
for the profession of HR. This is a post simply designed to highlight the strengths Gen Y can bring to this 
profession. 

With each strength, we have a weakness – just like all other generations.  It’s my belief that we need to learn 
how to work together and capitalize on all these strengths. 

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
  

	
   	
   	
   	
   	
   	
   	
   	
   	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  


