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love + peace + harmony = SereTZity

April 1, 2009
To Whom It May Concern,

I am writing to recommend MSB Coach, specifically Michelle Braden to you and your company. Michelle
has a wonderful ability to listen and she helped me to clarify my business issues at hand. She asked all
the right questions to help me come up with creative and productive solutions. My business and
relationships have greatly benefited from her classes and individual coaching.

| cannot express enough, the help and support that Michelle has given to me. | have and will continue
to recommend Michelle to individuals and businesses in need of coaching. If | can answer any questions
for you please do not hesitate to call me at 804-507-0566.

Sincerely,

Jennifer Bissett

Owner Serenity Salon
608 N. Sheppard Street
Richmond, VA 23221
804-355-1907



