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About Michelle Braden 

Michelle Braden is the founder and CEO of MSBCoach and the Emerging Executive Leader's Program. For 
over 17 years, she has coached and trained business owners, executives, non-profit leaders, teams, 
managers and individuals in transition including notables from Morgan Keegan, LexisNexis, The City of 
Charlottesville, RUI, Jefferson Area Board on Aging, State Farm and King Family Vineyards and many 
others. Michelle is an advanced certified human behavior consultant, certified business coach and 
facilitator of GET CLIENTS NOW!   
 
Her down to earth approach, strategic business sense and interpersonal relationship skills puts people at 
ease and inspires her clients to gain the most from her coaching and training! This unique combination 
ƻŦ ŀǘǘǊƛōǳǘŜǎ ƳƻǘƛǾŀǘŜǎ ƭŜŀŘŜǊǎ ǘƻ ǊŜŀŎƘ ǿƘŀǘ ǎŜŜƳǎ ŀƴ ΨƛƳǇƻǎǎƛōƭŜΩ ŦǳǘǳǊŜ Ŧor them. Michelle leads a 
mission- driven life dedicated to helping leaders discover authenticity and use this knowledge to 
empower themselves and others. 
 
As adjunct faculty at Piedmont Community College, Michelle teaches leadership development and high 
performance team building.  Michelle is a freelance writer for The Business Networker and has a column 
ƛƴ CƻǊǿŀǊŘ ±! aŀƎŀȊƛƴŜ ǘƛǘƭŜŘ ά!ǎƪ /ƻŀŎƘ aƛŎƘŜƭƭŜέΦ   aƛŎƘŜƭƭŜ ǎŀȅǎΣ ά²Ŝ ŎƻŀŎƘ ŀŎŎƻƳǇƭƛǎƘŜŘ ǇŜƻǇƭŜ ǘƻ 
greater accomplishments, and turn potential into sucŎŜǎǎΗέ 
 

About MSBCoach: 
 
At MSBCoach our goal is to partner with companies to invest in their leadership. We have a passion for 
developing authentic leaders at all levels. We provide world class coaching and training. We also offer 
coaching and training for emerging executive leaders www.emergingleader.info . Our goal is to partner 
with empowered leaders to develop high performance teams. In spring of 2010, we will open our 
coaching training institute -- MSBCoaching Institute for Leaders. This institute will focus on leaders 
within organizations who desire to lead from a coaching perspective. Our driving force is our belief in 
the effectiveness of authentic leadership to develop yourself, your team, and your organization. This 
leadership provides motivated employees thus increasing productivity and reducing turnover. We look 
forward to partnering with you and your team to discover and develop your highest potential. 
Charlottesville 
 
MSBCoach is a Charlottesville-based coaching company, offering nationwide training and coaching. With 
a captivating blend of colorful history, distinctive architecture, southern hospitality, and small city 
sophistication, the Charlottesville area attracts millions of visitors each year. This is a very special place, 
home to Thomas Jefferson and his legacies. 
  

http://www.emergingleader.info/


Demos  

 

http://www.youtube.com/watch?v=rzxFSBh60oI 

 

http://www.youtube.com/watch?v=czWi-iSA8kU&feature=related  

http://www.youtube.com/watch?v=rzxFSBh60oI
http://www.youtube.com/watch?v=czWi-iSA8kU&feature=related
http://www.youtube.com/watch?v=rzxFSBh60oI
http://www.youtube.com/watch?v=czWi-iSA8kU&feature=related


References  

More references available at http://www.msbcoach.com/Strategies.php  

Haley Pontiac GMC 
 άΧȅƻǳǊ ǎǘȅƭŜ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ƻŦ ȅƻǳǊ ǘƻǇƛŎǎ ƪŜǇǘ ŜǾŜǊȅƻƴŜ ŜƴƎŀƎŜŘΦ Lǘ ƛǎ ŜȄŎƛǘƛƴƎ ǘƻ ƭŜŀǊƴ ǿƘƛƭŜ ȅƻǳ ŀǊŜ 
having fun. When I met you, I told you I wanted you to help our team learn phone etiquette and 
customer service that would help to build their confidence. The training was exact. What I wanted and 
asked for is what you delivered on. 
άL ǎǳǊǾŜȅŜŘ ǘƘŜ ǇŜƻǇƭŜ ǿƘŜƴ ǘƘŜȅ ŎƻƳǇƭŜǘŜŘ ǘƘŜ ǘǊŀƛƴƛƴƎ ŀƴŘ ǊŜŎŜƛǾŜŘ ƎǊŜŀǘ ŎƻƳƳŜƴǘǎΦ IŜǊŜ ŀǊŜ ŀ ŦŜǿΥ 

Michelle was excellent, I learned a great deal. 
I felt that everyone in my work place should have attended. 
I would be happy if she conducted another training session for us. 
It was outstanding. 
The seminar helped me understand how to handle my customers. 

άΧL ƘŀǾŜ ƭŜŀǊƴŜŘ ƪƴƻǿƭŜŘƎŜ ōǳƛƭŘǎ ŎƻƴŦƛŘŜƴŎŜΦέ 
Barry Moore, General Manager 

Haley Pontiac GMC 

 
Life Settlement Financial Group 
Uncommon Financial Solutions 

άhǳǊ ǎǳŎŎŜǎǎ Ƙŀǎ ōŜŜƴ ǘƘŜ ǊŜǎǳƭǘ ƻŦ ƘŜǊ ŜƴŜǊƎȅ ŀƴŘ ŀōƛƭƛǘȅ ǘƻ ƛƴǎǇƛǊŜ ƻǘƘŜǊ ƭŜŀŘŜǊǎ ǘƻ 
ǘŀƪŜ ǇŀǊǘΧŘǳŜ ǘƻ ƘŜǊ ƭŜŀŘŜǊǎƘƛǇ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ Ƙŀǎ continued to grow and 
prosper. The strategy she employed to bring about the success of this organization 

is a direct result of her coaching and development abilities. I sometimes watch in amazement how 
quickly she is able to get a buy in from the membership to participate in committee work or group 
ǇǊƻƧŜŎǘǎΦέ 

Chuck Martin, CEO 

Life Settlement Financial Group, LLC, Glen Allen, VA 

 
άLΩǾŜ ǿƛǘƴŜǎǎŜŘ aƛŎƘŜƭƭŜΩǎ ǘŜŀŎƘƛƴƎ ŀƴŘ ǘǊŀƛƴƛƴƎ ŦƛǊǎǘ ƘŀƴŘ 
when she taught a day long management training class for 
our employees. She has a very personal, engaging and 
interactive style. Because she is expressive and animated 
ŀǎ ǿŜƭƭΣ ǘƘŜ ŀǳŘƛŜƴŎŜ ǿŀǎ ƴƻǘ ōƻǊŜŘ ƻǊ ŘƛǎƛƴǘŜǊŜǎǘŜŘΧ 
 

ά¢ƘŜ ŀǘƳƻǎǇƘŜǊŜ ǿŀǎ ǊŜƭŀȄŜŘ ǎƻ ǇŜƻǇƭŜ ǎƘŀǊŜŘ ǘƘŜƛǊ ŜȄǇŜǊƛŜƴŎŜǎ ŀƴŘ ŀǎƪŜŘ ǉǳŜǎǘƛƻƴǎ ŦǊŜŜƭȅΦ aƛŎhelle 
had excellent answers and ideas for those who raised questions. She also facilitated discussion over 
ǎƻƳŜ ƻŦ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ŀƴŘ ŜƴƎŀƎŜŘ ƻǘƘŜǊǎ ŀƴŘ ǘƘŜƛǊ ƛŘŜŀǎΦέ 

Donna Spangler 
Retirement Unlimited, Inc. 

 

 

  

http://www.msbcoach.com/Strategies.php


As a result of her leadership I noticed that 
staff were more empowered to do their jobs, 
confident in their abilities and able to more 
effectively utilize the skills and talents they 
possessed.  
 
Michelle was able to work with the 

department managers on an individual basis to assist them in building strong teams to fully implement 
plans of action resulting in a more cohesive work force and a group of employees who are now working 
toward the same vision for our company.  
 
I could not do justice in writing to the value Michelle added to this community. The tools she gave us will 
allow us to grow and develop into the future. 

Tara L. Davis, Executive Director 
The Towers Retirement & Assisted Living Community 

 
 

 

 



Working with Michelle as my coach for the past year 
has given me a boost in confidence that's certainly 
helped my small business succeed on several levels. 
First, I have to point out that I have run a couple of 
other businesses in the past (Pre-School and 

Residential Brokerage Firm) and it was't until I began working with Michelle, that I began to operate 
with a new perspective. My latest business venture uses the many connections I have garnered in the 
past 10 years as a leverage to fulfilling a communication gap between the Spanish & English speaking 
communities. Hence, I have been working diligently in creating Virginia's first bi-lingual business journal, 
*FORWARD-Adelante*.  
 

I highly recommend working with Michelle. She is not only smart, but compassionate and clearly 
loves what she does.  
 

Olga Morse Publisher and Founder 
Forward Business Magazine 

 
 
 
 

As anyone in the real estate industry will tell 
you, 2008 has been a year full of changes and 
challenges. I became more and more 
concerned about how I could effectively help 

the agents in my office focus on what's positive and look forward to what 2009 will bring. I wanted to 
bring in a resource that would help the agents focus on what's right in their world, both professionally 
and personally. I wanted to find a trainer who could come in to talk "big picture". Thankfully I didn't 
need to look far - Michelle Braden was the answer. 
 
I have been impressed by the passion and commitment she radiates when helping others. Michelle's 
years of successfully coaching and mentoring her clients to achieve their personal and professional best 
is a testament to her knowledge and experience. Even more important, in my opinion, is Michelle's 
ability to quickly and completely understand the needs of her audience and to deliver the support and 
guidance they need to achieve their goals. Michelle's warm, personable, yet fun approach puts her 
audience at ease so they know she's on their side. 
 

Amy Enoch, GRI, Managing Broker 
Long and Foster Real Estate 

 
 

  



Other testimonials: 

 

Michelle is an excellent speaker and brings a lot of enthusiasm to her presentations. I was fortunate to 
attend her session title "Be Yourself, Everyone Else Is Takenέ. She brings a lot of enthusiasm to the 
training and she is very professional. Michelle's knowledge is very impressive and detailed. Michelle will 
assist any company to meet or exceed their goals for establishing better relationships in the market and 
increasing opportunities for increased business.   
  

Robert W. Sullivan, Jr., Account Manager 
Southwest Virginia Janitor & Supply 

 
άShe has great energy when she presents her material to a group.  Very passionate about her approach 
to developing strong leaders.έ 

Randy B. 
 
άClear speaker, enthusiastic and knowledgeableέ 

Marguerite D. 
 
Michelle Braden was an enthusiastic speaker about a topic she is committed to - authentic leadership.  
 The audience appreciated the thought provoking presentation she gave on the importance of 
leadership being congruent with personal values. 

 
Rebecca Ward, Programs Co-Chair 

Albemarle-Charlottesville Human Resources Association 
 
Michelle is always well versed when facilitating coaching sessions as well as having a lot of energy and 
passion that becomes contagious with an audience. 
  

Steve Humphrey 
Mack Trucks, Inc. / Volvo Trucks North America 

 
Michelle obviously has a passion for what she does and it comes through in her presentation.  She has 
high energy and made the topic very fun.  I wanted to know more and took time to introduce myself.  
She was very professional, but also relatable.   
 

April D. Ristau, Senior Vice President/Area Manager, Licensed Insurance Agent 
SunTrust Bank, SunTrust Investment Services, Inc. 

 
"Michelle's seminar was delivered with the undeniable expertise of a leader in her industry, but also 
with the presence and engagement of someone that you would want to work with as a business or 
leadership coach.  She gave the audience exactly what we wanted to know and more."                   
  

CHERI A. LEWIS, ESQ. 
Lewis Law Offices, PLC  
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